Information Technology Technician
Industry: Consumer Packaged Goods Manufacturing
Company Background
Based in San Antonio, Texas, Twang Partners is a family-owned and operated manufacturer of premiumflavored salts, sugars and seasonings. Since 1986, we have created one of a kind, high quality blends
designed to enhance the taste, appearance and enjoyment of food and beverages. Twang products can
be found on grocery, convenience, liquor and specialty store shelves across the country.
We are looking for a qualified Part-Time IT Technician that will install and maintain computer systems
and networks aiming for the highest functionality. The IT Technician will also provide training and
consultation and make recommendations about future planning and development of resources as it
relates to technology needs. The IT Technician will report to the Controller.

Major Responsibilities

- Ensure technology is accessible and equipped with current hardware and software
- Be familiar with all hardware, software and network operating systems
- Troubleshoot all operating systems issues and resolve promptly
- Provide orientation to new users of existing technology
- Provide individual training and support upon request
- Maintain current and accurate inventory of technology hardware, software and resources
- Monitor and maintain technology to ensure maximum access
- install workstations as necessary, to include all hardware setup and loading all required software
- Make recommendations on the purchase of technology resources

Qualifications
- Must have proficient knowledge of computer hardware and software systems and programs
- Must have computer network, network administration and network installation experience
- Must be able to troubleshoot and solve systems issues
- Ability to organize and manage multiple priorities
- Must be proficient in handling computer viruses, security, email and internet programs
- Must have the ability to install, administer, and maintain computer hardware, software and networks
- Must have superior computer skills that include the ability to operate computerized accounting,
spreadsheet, word-processing, graphics and website development programs

Preferred Personal Characteristics
- Detail oriented
- Strategic thinker
- Sense of humor
- Adaptable and willing to work in a dynamic, fast paced environment
- Driven to achieve goals
- Team Player with a “can do” attitude
- High energy
- Embraces Twang’s family oriented environment

Education
Bachelor’s degree in IT field (In-Process of degree is acceptable)

Please send resumes to jobs@twang.com
twang.com/ 6255 W.T. Montgomery Rd. San Antonio, TX 78252-2227/ p. 210.226.7008/ f. 210.226.4040

